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Section 1   Customer Service Skills 
Section 2  Effective Communication
Section 3  Report Writing 
Section 4  Australian Standard AS4349
Section 5  Pre-Engagement Agreement
Section 6  Pre-Inspection Considerations 
Section 7  Site Inspection Procedures and Techniques 
Section 8  Report Writing 
Section 9  Insurance and Legal Implications
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Certificate of Completion
This is a statement that 

has completed the requirements for

Pre-Purchase Residential 
Building Inspector

09/10/2026

James Robinson




